North Central Health Care

Person centered. Outcome focused.

What Does It Look Like to Work at NCHC as a
Mental Health Therapist in the Youth Hospital?

The success of each of our employees is vital to the success of our organization and the services we provide to our community.
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

Purpose of Program and Role
Our Youth Behavioral Health

Hospital provides a safe,

supportive environment for
adolescents ages 13-17 in

need of stabilization for mental health
challenges that have become severe
and difficult to manage.

As a therapist in inpatient care, you will
work with a treatment team to ensure
the individual needs of each patient are
met. You will provide group, individual,
and family therapy and guide the
treatment of youth in collaboration with
the team. You will play an active role in
creating a healing and trauma-informed
environment for youth.
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The Down Side of the Job

Working with patients who
sometimes display acute
agitation and aggression
can be challenging.

There might be times when it is
necessary to stay later than scheduled
to meet individual and program needs.

Therapeutic services are short-term and
occur during a youth's hospital stay.
This may be a down side in that the
therapist doesn't get to see the
long-term impact of their work.

Nuts & Bolts of the Job

The inpatient therapist in
our program works during
the day on weekdays.

There are times when it may be
necessary to be flexible to meet the
needs of patients.

The therapist works in the youth
hospital alongside a multidisciplinary
team of professionals.

Time each day is spent meeting with
youth individually, facilitating
therapeutic groups, and meeting with
families. The therapist additionally
communicates as needed with youths'
formal and informal supports such as
Social Workers, Case Managers and
Outpatient service providers.

Technology Use

There is a requirement for
documentation in an Electronic
Medical Record.

Orientation, Onboarding & Training
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All employees receive general
orientation their first week.

You will then continue your
on-boarding working directly
with the behavioral health services
team. Orientation is individualized
according to your needs and
experience.

Lives Enriched and Fulfilled.

Enriching and Fulfilling Lives

We work with individuals at
a time during which they
urgently need support

and care.
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The therapist provides support to
empower people to achieve their
highest potential so they can live
meaningful and fulfilling lives.

The therapist has an opportunity to
have a meaningful impact on youth and
their families during a hospital stay.

In addition to the meaningful
contribution to a child's life, the therapist
is empowered to develop individual and
group curriculum, utilize their expertise
to support treatment planning, and
contribute to the creation of a healthy
environment

The Upside of the Job

The satisfaction of working
with our community's most
vulnerable population, as well
as individuals going through difficult
periods of their lives.

Contributing to individuals ability to
become more emotionally, mentally,
and physically stable.

A strong sense of being part of a team
and working collaboratively for a noble
cause.

Your expertise is respected and
they are empowered to develop
programming and take an active role
in guiding hospital services.

Making a difference in the lives of youth
and their families.
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North Central Health Care

Person centered. Qutcome focused.

Working at North Central Health Care

Employee Expectations
At NCHC, we look for people who:

Show up and work hard

Do the right things for the right reasons

Are a team player

Provide excellent customer service with dignity
Don't stop until they are proud

Our Mission

Langlade, Lincoln and Marathon Counties
partnering together to provide compassionate
and high quality care for individuals and
families with mental health, recovery and
skilled nursing needs.

Our Vision
Live Enriched and Fulfilled.

Our Core Values
Y% DIGNITY

We are dedicated to providing excellent service with
acceptance and respect to every individual, every day.

5% INTEGRITY

We keep our promises and act in a way where doing
the right things for the right reasons is standard.

* ACCOUNTABILITY

We commit to positive outcomes and each
other’s success.

* PARTNERSHIP
We are successful by building positive relationships
in working towards a system of seamless care as a
trusted community and county partner.

* CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data,
creativity and feedback in pursuit of the advancement
of excellence.
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Person Centered Service
at North Central Health Care

Serving others through effective
communication, listening to understand
and building meaningful relationships.

At NCHC, we provide Person-Centered Service
every day with everyone we interact with.
Person-Centered Service has a foundation in our
Core Values and includes:

* Serving with a proactive approach

e Serving with a caring and
compassionate attitude

e Truly listening to understand
e Creating a safe & healing environment
® Doing no harm

¢ Understanding all the dimensions of
diversity and identifying cultural influences

¢ Understanding and respecting life experiences
¢ Shared decision making

® Recognizing and building on strengths

¢ Involvement of others whenever possible
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